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Answer ALL the questions 

VISAKHAPATNAM 

3) Line Function 

1) Define Personnel Management 

4) Henry Fayol 

2) Differentiate Recruitment and Selection 

SECTION-A 

5) Human Resources 

SECTION-B 

Answer any FIVE of the following questions 

6) list out the qualities of a personnel manager 

) Explain the different methods of external recruitment 

8) Write about the State Service Commission 

9) Explain the importance of effective training 

10) Explain the principles of Morale 

11) Write a note on rights of civil servants 

12) What are the ways of identifying grievances 

Max Marks: 75 

5 x2=10 MARKS 

SxS= 25 MARKS 



13) Write a note on administrative Tribunals 

Answer ALL the questions 

14) (a) Explain the evolution of human 

SECTION-C 

resources 

(OR) 
(b) Explain the theory of Masiow's hierarchy of needs 

15) (a) explain the composition and functions of Union Public Service 
Commission 

(OR) 
(b) Explain the different types of recruitment 

16) (a) explain the Methods of Performance Appraisal 

(OR) 
(b) explain the maslow's theory of motivation 

servants 

17) (a) Explain the disciplinary procedure against the public servant 

SxS=25 MARKS 

(OR) 
(b) write an essay on employee and employer relations 

18) (a) Enumerate the problems involved in Personnel administration 

(OR) 
(b) write a note on the mechanism for the redressal of grievances of public 


