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SECTION-A 5 x2=10 MARKS
Answer ALL the questions
1) Define Personnel Management
22)00 DB 57D DB FDOS0M
2) Differentiate Recruitment and Selection
DOSTEO SHOON JONE Srgds Vo
3) Line Function
SR
4) Henry Fayol
200 Dowd
5) Human Resources
SPe3S Sedhen
SECTION-B Sx S =25 MARKS

Answer any FIVE of the following questions

6) list out the qualities of a personnel manager
22008 05T HR O TN

7) Explain the different methods of external recruitment
2rdrs DOSTE0 HPHOD DSBood

8) Write about the State Service Commission
oY D850 SDAS HBoD Soraod

8) Explain the importance of effective training
DOGS0SS BE T DO S0P SD DSB00B

10) Explain the principles of Morale
I3STE T DODSTOD I Yolothlolx)

11) Write a note on rights of civil servants
2,0 HB 5065 FE O JSB0od

12) What are the ways of identifying grievances
5D H0OT HPSHeD D




13) Write a note on administrative Tribunals
OO B82S O DrBotSoA

SECTION-C S xS =25 MARKS

Answer ALL the questions

14) (a) Explain the evolution of human
resources
AR RO DOETD 1FX5TV) DSBosod
(OR)
(b) Explain the theory of Maslow's hierarchy of needs
S ST 1SS0S DFoER) DSB0POA
15) (a) explain the composition and functions of Union Public Service
Commission
So|¢ HAE HB5R ZWAS DT£0 HHBAK O DSBOS0A
(OR)
(b) Explain the different types of recruitment
DG DOITDE DPed DS8otiod
16) (a) explain the Methods of Performance Appraisal
A E5°0 HABSK HOOHOD DSBoSoA
OR
(b) explain the maslow's lheory(oi rrzotivation
ST VBB dFroE) DSBoBos
17) (a) Explain the disciplinary procedure against the public servant
(D20 5 BESHO (EDHTE 6 DB DSBoSoA
(OR
(b) write an essay on employee and)employer relations
DS S8 AEN HODOFOD 2.8 T4H0 T AHoA
18) (a) Enumerate the problems involved in Personnel administration
02)00 AB LTS’ o> DDIIOD DSBoS0A
OR
(b) write a note on the mechaniém ﬁ)}r the redressal of grievances of public
servants

102D 5 BE 5D DR HOXY S AHOST O SB0S0A




